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1 The FoTRRIS co-RRI web platform

The Research Group on Agent-Based, Social and Interdisciplinary Applications, at Universidad Complutense
Madrid (UCM-GRASIA) has developed the FOTRRIS co-RRI web platform, a collaborative tool that helps to
implement the FOTRRIS methodology for RRI project concept definition. This document explains how it can
be used, and especially for the transition experiments at each FoTRRIS co-RRI competence cell, by
presenting the interface and functionality of the web application.

The main purpose of the FOTRRIS co-RRI web platform is to support the FOTRRIS process for creating
collaborative RRI projects. One or more projects can be created in the platform for each competence cell,
for the transition experiments, in accordance to the FOTRRIS methodology.

The next sections present the interface of the tool and the functionality that is offered to improve the
communication and the process of definition of co-RRI projects. The specification of the design and
implementation details of the platform are presented in another deliverable, D2.1 Design Specification of
the co-RRI web based platform [D2.1].

Section 2 describes the location and structure of the home page of the web platform. Section 3 explains
how to access to the co-RRI web platform, with the procedures to register and login. Section 4 describes
the functionality that is offered to the different types of users: registered users, the manager of each hub,
and the administrator of the platform. Section 5 shows the information and objects that are associated to
each project. Section 6 provides some recommendations and guidelines on how to use the platform when
applying the FOTRRIS methodology. Finally, section 7 presents some conclusions on the role of the platform
in the conception of co-RRI projects, and about the evolution of the platform.
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2 Home page

The website is hosted at http://ingenias.fdi.ucm.es/fotrris/home.php. This web platform has been
implemented with a responsive design so it can be used from many types of devices (e.g., smartphones or

web browsers). Figure 1 shows the home page of the web platform.

Language Show Projects Login/Register

= FoTRRI

Fostering Transition into Responsible Research and Innovation Systems

\Welcome to the FOTRRIS web Platform

User Guidelines
About the FOTRRIS co-RRI web platform

This project has received funding from the European Union's Horizon 2020 Research & Innovation programme
under Grant Agreement no. 665906.

More information at http://fotrris-h2020.eu/

Social Links Contact

s UNIVERSIDAD

¢ COMPLUTENSE

MADRID
Project: in

tform Support

Figure 1: Home page of the FOTRRIS web-based platform

The main page offers some options in the header:

1. Language: Different languages (English, Spanish, Italian, Hungarian, German, Dutch) to select as the

interface of the platform.

2. Home: To return to the initial page.

3. Show Projects: Presents the different projects that are present at the FOTRRIS co-RRI competence
cells. Without being logged in the platform, any user visiting the main page of the platform can
read some information related to existing projects. To collaborate in a project, a user needs to be

registered and login into the platform.

4. Login/Register: to register in the platform, or, for already registered users, to log in to access to

specific projects.

In the footer of the page, there is information related to the current administrator, the FOTRRIS project in

this case (this can be customized if the platform is installed in other sites):

1. About: Brief description of the FOTRRIS project.
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2. Social links: A link to the YouTube channel of the FoTRRIS project
(https://www.youtube.com/playlist?list=PLivtOKkDMT25UbhgznQ-1jrTbjar-BlYa) and a link to its
twitter account (https://twitter.com/FoTRRIS ).

3. Contact: The email address to contact with the coordinator of the FOTRRIS project (info@fotrris-
h2020.eu). In addition, the contact details of the platform administrator are mentioned (in this site,

UCM-GRASIA, grasia@ucm.es ).

The body of the page shows links to the user guidelines and general information about the web platform.
There is also a quick access to login the platform.

Language ShowProjects  Loghn/Register

Energy Transition Area Corporate Social Responsability (CSR)
CESIE Master UCM
[ zarge | napocsitie § massich | tmaision [ corpenate ] sacial =
 wamniinciplinmity | oy [ commanication |
st bspasd.berdpest
22 - . )
) oz
Showing 1to 3of 18 Projects Pages: B

Figure 2: Browsing projects without registration in the platform

The Show Projects option at the top of the page allows anyone visiting the site to see the projects of the
co-RRI competence cells and to get access to a basic description of each of them. Only registered users can
join the projects and participate in the co-creation of a RRI project proposal.

This option has the advantage that anyone can browse a description of the projects without needing to
register. If someone is interested to participate in some of the projects, they can register into the platform.

For each project, a picture accompanies the title of the project. A set of keywords related to the project is
shown, as well as the number of collaborators. By clicking on the button “Description”, a brief description
of the topic of the project is presented. Additionally, it is possible to download a public abstract of the
current state of the project (when this has been generated by the project responsible). A user who has
logged into the platform will have also a button to request joining a project (this is further described in
section 4.1). Non-registered users do not see this option. Figure 2 shows how to explore the different
projects for visitors to the site.
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3 Access to the co-RRI web platform

The platform offers the possibility to collaborate in projects to registered users.

3.1 User Registration

Figure 3 shows the form to register in the web platform. Some data is requested to fill in a small
questionnaire:

e Full Name.

e Username.

e Email address.

e Password.

e  Confirm password.

e Picture: optional field.

Login Register

Picture?

| Examinar... | Mo se ha seleccionade ningdin archive.

Uplossd a picture (1MB Max

™
I'm not a robot
REGISTER HOW

About Social Links Contact IVERSIDAD

: JOMPLUTENSE
by o it e MADRID

Figure 3: Registration page to access to the platform

Once users are registered on the platform, they can access the different projects and request to join several
projects, depending on their interest.

The platform administrator can access the information of all the users registered on the platform and
observe the new users. When a user requests to join a project, he or she has to wait for the acceptance of
the manager of the competence cell that owns the project. This is not done automatically because only the

December 2017 Page 8 of 35



(% FOTRRIS n

Deliverable D2.2

this manager or the platform administrator can decide whether the registered user can join the requested
project.

Initially users are registered as normal users (see section 4.1), and being a manager of the online activities
of a competence cell requires authorization of the platform administrator, as explained in section 4.2.

3.2 Login

Once registered on the platform, a user can log in by using an email and a password. It is possible to
activate the option “remember me”, so the browser will remember the credentials for future access.
Figure 4 shows the appearance of the login page.

Show Projects Sing Infup

Login Register

Social Links Contact

Figure 4: Login page to access to the platform

If the login data are correct, the user will be logged to the platform with their corresponding profile (see
section 4).

Once logged, a user can access to the assigned projects or request participation in another project, which is
described in section 4.1.
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4 Types of users

There are three kinds of users, with different associated functionality: a general administrator of the
platform, a manager for the online activities of each competence cell (referred to as hub manager in this
report), and registered users, who can use the functionality of the platform to collaborate in different
projects. The next sections present each of these profiles and the corresponding functionality.

4.1 Registered User

A registered user, after login into the platform, has four options, as shown in Figure 5:
e Language. To change the language of interaction with the platform.
e Home. To go to the initial presentation page of the platform.

e Show Projects. To browse all existing projects.

e Projects for user. To work with the projects where the user collaborates.

RRI

Fostering Transithon Into Respancible Rezearch and innovation Systems

Welcome to the FoTRRIS web Platform

About the FoTRF o platform
This project has received funding from the European Union's Horizon 2020 Research & Innovation programme
under Grant Agreemenl no. 665906,
More information at hitp.//fotrris-hadz0.eu/

JNIVERSIDAD

* COMPLUTENSE

MADRID

) A\ /\

Figure 5: Interface for a user of the platform

The first time a user gets into the platform will have the possibility to browse all existing projects (Show
Projects) and then decide in which projects to collaborate.

In Show Projects, a user will see all projects on the platform and have the possibility to join them. Figure 6
shows a ‘Join’ button for each project so the user can request to join to the project. The manager of the
corresponding project will receive a notification of a new user requesting to join to the project. When the
manager accepts the new incorporation to the project, this project is added to the list of projects for a user,
who can start to collaborate in that project.

December 2017 Page 10 of 35



% FoTRRIS

Deliverable D2.2

AxiTy

Energy Transition Area Atalakulo W_’eke:lei helyi _ Corporate Social Responsahbility (CSR)
CESIE gazdaszagfejlesztes muhely Waztnr UGN
ESSRG

" "
= = - -JM;mm -;..., Pl & ees |
—— ? m

Showing 1to 3of 18 Projects Pages x n £:8

Figure 6: Show projects for a registered user

A user participating in different projects will use the list of projects that is shown in the ‘Projects for User’
option to access to the interface of the specific project.

Figure 7 shows an example of the collaborative area in a project. For instance, different users can update
the collaborative document and the tool allows the selection of different colours to identify each user and
their changes in the document.

Participants ~ Preparatio Agenda  SystemsMapping  Visioning  Peparation ProjectConcept  Project Concept  Preparation Qureach  Outreach and Validatior
B I U% 2iC | L = 0| 0
n i = Juan

Citizans. and civil society org:
= Famale refuges resdeni 1 & Soaal actvist, artist and researcher speciakzed n Women's Rights. CONFIRMADO: RANAABU LABAN
© Arepresentative merm i Kadin Demege Association of Women with Drsabées which works with women refugees with disabilites) (Ankara ~ Turkey). NO HAN CONTESTADD, NO VIENEN
o A reprigentatve mem) EI A Non-prafit Making Organization tha! provdes attention and reception to refugees ard immgrants. (Madnd - Span)  VIENEN MARIA TEJADA ¥ SANTIAGO'

ZORRILLA (3! final o vini
o Cpos que no ven N0 ASISTIR EN ESTA
= Laura San Felips Frias, PRD student a1 UCM, [ P SIVIENE Y PUEDE AYUDAR COMO ANOTADORA

e gees in
o Rafugess resicent 0 Span ASISTEN ALGUNG'S, CONFIRMADOS 2: Viene Simmy
o NEREA MARTIN, ESTUDIANTE DE DOCTORADC UCM, AYUDARA COMO ANOTADORA

Companies (private intarest) ,_.E"“ e e
o Arturo Garcia, Director of Sustainability division of lkea (refuges and migration aid) of lkea. No pusde venir, ests en Suecia. SERA EVALUADOR POSTERIOR. uwnhamym =
o MELISA TAVELLA, PARIS. Economic sustainability. Thene la smpresa XX, ‘cbmo quardat los.

ACHOEMICS I SRITCTArs Lilsa: Eipcm 56 Md:n M
o Andreea Emsl-Vintila (Pans-France). Professor a1 the Schoal of Socill Stiences and Administration of the Universith Pars Cuest, Researcher at the Laboratoing Parsien de Peychologe Sociabe (LAFPS) Part of Ver mis comentanas 7

Internartional, interdisciplinary netwarks (ANR. H2020, COST) She cooperates with social scienlists and also with blogists, mathematicuans, border security officers, medal doctors, decision makers, etc NG Lilsa: Vaus, he 1937
mewsmmonmm&vmwmwm &mm descuboerto o colorTamara,
o Jelena Mazaj = Iri andior Motrty (CESIE- Sicity, Naty) VIENE ANGELA MARTINEZ.CARRASCO EN REPRESENTACION DE CESIE (abaja pars CSIC ehge un color y asi es mas tacl
subcontratada por a Gmpresa de proyectos XX) ;’mmcmx "
© Tulay ATAY-AVSAR, FhD) h, Turkey). Ressarchar speciaized in Disspora, Magrabion and the hedia. Founder of the Gentre for Women's Studies of Mustafs Kemal Unnersty. Natonal Gender Gonsuliant for darchia’ mricin el chist
Food and Agncuiture Crpa 1 of Unged Nations {FAC)L Lilse: Pero siyatenes 1940
# Merv Pantt. Head of Con bon depanment and ecordinator of migration and media ressarch studies, Faculty of Social Seience. Helsinki Unnversty. NO ASISTE QUIEREN PARTICIPAR A POSTERIORI Y ‘coloooenT! Ahcra Je faita a
SER PARTNERS Y EVALUADORA noe

Government, public , Policy Makers 1;'\':,' mﬂfmﬁumﬁx

o Smain Laacher (P nce). Advisory judge representing the Unfied Natons High Gommissioner for Refugees (UNHGR) at the National Gourt of Asylum. Diector of the Gentre Gonstrucbon(s) de [Europe

') NO PUEDE ASISTIR EN ESTA OCASION PERO QUIERE PARTICIPAR EL EL PROYECTO i S o sonsato”
o Fadma Moumta Assocsbe charphe de la Communication el de lirdormaton UNHCR Paris NO PUEDE ASISTIR EN ESTA Z
o Areprmseniaive member o he Sparsh Commites o e United Nations High Commiasionar for Refugess (UNHCR) (1 \adnd Span) ROSA NO PUEDE, PERD deberia verse OTRA PERSONA DEL AREA DE “"‘“:,"cm‘;'ﬂ‘"."‘“mm e

Figure 7: An example of the collaborative area in a project

Finally, there is an option to logout that is displayed in the context menu on the picture of the user.
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4.2 Manager of a co-RRI Hub

Each co-RRI Hub has at least one manager. That is, one or more users can be manager of a co-RRI Hub in
the platform. A user can be manager of one or more hubs. In order to become a manager of a co-RRI hub,
this user must write an email to the administrator of the platform to request manager functionality for this
hub.

The manager of a co-RRI Hub is able to create new projects in the corresponding hub, configure them, and
control users that can participate in the co-creation process of the projects in the hub.

The functionality for the manager is presented in the menu options at the top of the page, as shown in
Figure 8.

e Language. To change the language of interaction with the platform.

e Home. To go to the initial presentation page of the platform.

o Show Projects. To show the set of projects stored on the platform. Each project has a tittle, a name
of the hub, a brief description, a set of keywords, and a button to request joining a project as a
normal user.

z. RRI

Fostering Transition into Responsible Research and Innovation Systems

Welcome to the FoTRRIS web Platform

User Guidelines
About the FoTRRIS co-RRI web platform

This project has received funding from the European Union's Horizon 2020 Research & Innovation programme
under Grant Agreement no. 665906.

More information at http://fotrris-h2020.eu/

About Social Links Contact , UNIVERSIDAD

OMPLUTENSE

MADRID

FoTRRIS is an European Research Project of the H2020 , Project: info@fotrris-h2020.eu
Programme, on Responsible Research and Innovation

Platform Support: UCM-GRASIA p A

More information at

AN

Figure 8: Log in like a manager user

e Projects. To show a subset of the projects, only those projects that belong to the hubs where the
user is manager. Figure 9 presents a page with the list of projects.

O The button “Create Project” gives access to a form that requests the information to define
a new project. Figure 10 shows this form. The project can only be created in one of the
hubs where the user is manager. The fields that are requested are:

= Name: Name of the project.
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= Hub: co-RRI hub to which the project belongs.
= Location. This is an indication of the place where the project is being defined.
= Description: Brief summary of the project.
= Duration: Start and end dates. For this, it is possible to use the calendar.
=  Pads: Collaborative documents to work together in the project.
e Define number of pads: For each one, insert the name and optional
description.
e Maximum number of pads is 10 documents.
e For each pad, a description of it with the name and phase is needed.
= Status: Active/No active.
=  Keywords: Specific words separated by commas.
= |mage for project: Upload an image to represent the project.
0 There are two mandatory fields for each project:
=  Public Abstract: Collaborative document that it is public from show project like a
pdf file that everyone can consult and access to the current state of the project.
= Repository: Space to share documents and files with the users of the project.

Show Projects Projects Asslgn Projects My Projects

ist Projects

Show:| 10 ¥ Search:

=N E=N == =W I = === ) = )
Co-RRI Approach UCM Europe 27/0%/2017 01/06/2018 3 2 16 Active T .
Qutreach Workshop UCM UCM Madrid, Spain 08/05/2017 31/03/2018 6 4 8 Active ¥ L
Reflection Workshop ucMm Madrid, Spain 04/06/2017 31/03/2018 3 1 2 Active v .
Refugees UCM Spain 01/11/2016 01/03/2018 10 2 16 Active T .
Women and Disability UCM Spain 01/11/2016 01/03/2018 10 4 12 Active ¥ L

Showing 5 of 5 records Pages: Previous Next

Create Project

Social Links Contact UNIVERSIDAD
COMPLUTENSE
Figure 9: List of subset of the projects, only those projects that belong to the hubs where the user is
manager.
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SwomProjects Pt fwgPodets MyPojets G0

Mame*

- s [=]
Lotation:
Deseripelon:®

nrwtboe: From:* Tor

Pads Humber; -

Deseriptieer Hame:* 4 Phase 1 Dieserlbe the aimof the

P abstracy® A - Repesiiory® At ¥
Heywords"

Image for project: gy

N Clear Back

Figure 10: Form to complete with the required information to create a new project.

e Assign Projects. This option allows the assignment of registered users to a project. In this way, the
manager has control over all users participating in the projects of the managed hubs. Figure 11
presents an example of a list of users assigned to projects.

0 The button ‘Assign Project’ gives access to a new page to provide the information to assign
a registered user to a project. Figure 12 shows this form, with the following fields:

= Select project: Name of the project from the presented list.
= Select user: Name of the user from the registered user list.

= Duration: Start and end dates for the assignment of the user. Each user can have
different duration in the project. The manager is the person who assign these dates
using the calendar.

= Status: Active/No active.

0 Once a user has clicked on the button ‘join’ in one project, the manager of the project gets
a new row in the table of Assign Projects waiting for status activation. For that, there are
two options:

= Edit this row, using the ‘pencil icon’ and change the status from ‘no active’ to
‘active’.

= Using the ‘hand icon’ from the last column of the table to change the status.
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ShowProjects  Projects  AsignProjects  MyProjects {0

i<t Assign User to Project

Show: 10 + Search:
Name Proiect - Email user | HubProject | From To |Created | CreatedBy |  Status | Actions |
Women and Disability  Carlos Garcia carlosEucm.es UCM 0OL11/2016  0103/2018  279/A0/2016  Susi Adie ¥ L
Refugees Tamara Bueno trbueno@ucm.es UCHM 01112016 0L03/2018 271002016 Susi Active = Le¥ g
Waomen and Disabllity luan Pavon ipavon@fdiucmes ucM 01/11/2016 01/03/2018 27/10/2016  Susi Active = ey
Refugees Juan Pavon jpavon@fdiucm.es UcM OL/11/2016  0LOH2018  27/10/2016  Susi prer— R Y
Women and Disability Tamara Bueno trbueno@uom.aes ucMm 01/1v201é OL03/2018  27/10/2016  Susi Acthve = Lol
Refugees Susana Bautlsta subautiz@ucmes UcM 27/10/2016  2B/10/2017  27/10/2016  Susl Active = LV g
Women and Disabllity  Susana Bautista subautizgucmes UCM 27/10/2016  2B/10/2017  27/10/2016  Susi Active  * Ln¥ g
Refugees Moelia Garcia Castillo  ngeastillo@pdivcmes  UCM 21112016 227112017 21112016 Noelia Aitive Le¥ g
‘Women and Disabllity Moelia Garcla Castllio ngcastillo@pdlucmes ucM 20112016 22112017 211012016 Moslia Active = LeP g
Refugees Liisa Hanninen lsaireg@ucmes UCM 14/11/2016  31/03/2018  21111/2016  Susi Active v

Showing 1 to 100 51 records Pages: Prev n 2 3 .. 6 Next
Assign Project

Figure 11:

Show Projects Projects Asslgn Projects My Projects

create Assign User to Project

Select Project:* Select v
Select User:* Women and Disability v
Refugees
. Outreach Workshop UCM N
Duration Reflection Workshop To:
Co-RRI Approach
Status:* Active ¥
| | Clear Back

Social Links Contact UNIVERSIDAD

COMPLUTENSE

Figure 12: Assignment of a user to a project
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e My Projects: There is a list of projects where the user, in this case the manager, is participating.
Clicking on the name of the project gives access to the collaborative interface, where there are
different collaborative documents, see the users connected in the project and use a chat to speak
in real time with the rest of users. Figure 13 shows the list of projects where the logged user can
participate.

Show Projects Projects Assign Projects My Projects

Women and Disability

Refugees
Qutreach Workshop UCM
Co-RRI Approach

De

bn into Responsible Research and Innovation Systems

Figure 13: List of projects where the user is participating

4.3 Administrator of the web platform

A general administrator of the platform can access all the functionalities of the application. This
administrator has control over all users, managers of co-RRI hubs, and general users of the platform. This
profile has access to all hubs and projects. In addition, this administrator can assign projects to users in the
platform. This administrator can also participate in different projects.

In our case, the administrator of the FOTRRIS platform is the UCM team. In the footer of the page there is
information to contact the team for support on the platform.

Figure 14 shows the interface when the administrator of the application accesses the platform. In the
header of the page, there are all available options and the picture of the user, which was uploaded in the
registration form.
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Language ShowProjects  User  Profile  Hubs  Projects  AssignProjects  MyProjects

oz RRI

Fostering Transition into Responsible Research and Innovation Systems

Welcome to the FOTRRIS web Platform

User Guidelines
About the FOTRRIS co-RRI web platform

This project has received funding from the European Union's Horizon 2020 Research & Innovation programme
under Grant Agreement no. 665906.

More information at http:/#/fotrris-h2020.eu/

About Social Links Contact

FOTRRIS is an European Research Project of the H2020 ,-Y.DII- L 4 Project: info@fotrris-h2020.eu

Figure 14: Different options for the administrator of the platform at the top of the page

The following options are offered to the administrator in the menu at the top of the page:
e Language. In order to change the language of the platform.

e Home. To come back to the main page of the platform.

e Show Projects. All projects on the platform are presented with the title and the name of their
corresponding co-RRI hub. Just like the other users, the administrator can decide to join some
project and to participate. Figure 15 shows this functionality.

0 For each project, a brief description of the topic of the project is shown by clicking on
button ‘Description’ and a pop-up message will be presented.

0 Aset of keywords is presented with each project.

0 Thereis a button to join the project.

0 There is a search box to find specific projects. Insert concrete words, the application shows
the projects related to these words: by name, by hub, and by keywords.
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User Profile

Show Projects

Hubs

Projects Asclgn Projects My Projects

i<+ Projects
Show: 3+
’;_‘.':;m
nl
ABORATION:
il
0 VE
m%‘lﬂ[l?al
o EHlTN
Corporate Social Responsability (CSR) DieselGate
Masler UCM Masler UCM
cuporme ] soc ] revvon-evars T sotanatis T eecs atonbomd { oot ol esvomsova |
e
* o o

Showing 4 to 6 of 19 Projects

List of all projects

Social Links Contact

About

Search:

Feminism and Sport
Master UCM

o

Pages: Previous 1

S1IDAD

Figure 15: Projects participating in the platform

e Users: All users of the platform are shown in a table to the administrator. Figure 16 shows the
information of all users. The administrator has control to update and delete users on the database.
The administrator can also create new users (apart of those users who requested it from the

registration page).

0 The button ‘Create User’ provides access to a form to introduce the information relative to
a new user, similar to the form for user registration. Figure 17 presents this page.

= Name.
= Username.
=  Email.
=  Password.

= Confirm password.

= Profile: Admin platform, Manager of co-RRI hub or FOTRRIS user.

= Status: Active/No active.

=  Picture: This is an optional field.

December 2017
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i<t Users
Show: 10 = Search:
S T S T )
Lola Ramos Lola Ilag@ucm.es Manager coRRI Hub = 25M10/2017  Susl Actlve = i
Sandra Karner Saka sandra karner@asu.at User FaTRRIS - 10/10/2017  userweb Actlve =
Eve DALLAMAGGIORE | eve.dallamaggiore@ighconsullingeom | ser FaTRRIS - D10/2017  userweb Acliie v &s
patrizia grifoni patrizia patriziagrifoni@irpps.cocit User FoTRRIS - 26/09/2017  userweb Active =
Samuel Perez Samuel samuek@ucmes User FaTRRIS - O%0Y01S  Sus Acthve =
David Sanchez David david@ucmoes Manager coRRI Hub * 0%/09/2017  Susi Acthve »
Maria Teresa Berliri mmaresaberliri maresaberliri@gmail.com User FoTRRIS - 24/08/2017  userweb Actlve =
federica barrucci fedebarru federicabarrucci@elsaeuropa.eu User FaTRRIS - 24/07/2017  userweb Active = | P
Luca Boccalatte luca@ligrembao.it User FaTRRIS - 13/06/2017  userweb Active =
Christef Winkler-Hermaden ChristofWinklerHe  christofi@winkier-hermaden.at User FoTRRIS - 12/06/2017  userweb Active =
Showing 1 to 10 of 102 records Pages: Previcus [ 2
Creats Licer

Figure 16: List of users using the platform

Profile  Hubs  Projects  AssignProjects My Projects

email:”

New Password: Passwords muist be at

Confirm Password:

Profile:* User FaTRRIS -
Status:* Active ¥

Pictura? | Bxaminar... | Mo se ha seleccionado ningon archiva,

Upoad & prclure aboul you {1TMB Max

Clear Back

About inks Contact 5 NIVERSIDAD

' COMPLUTENSE

MADRID

A ~nHacia

Figure 17: Form to create a new user
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o Profile: The administrator of the platform has the possibility to rename the three profiles of the
platform, which define the types of users. Figure 18 shows a table with the information of the
profiles that are defined in the platform, with a name and a type. These profiles were considered
and defined during the process of development of the platform. The type is a number that is used
in the implementation of the platform and cannot be changed. The administrator can only change
the name of the profile. This option is given to allow customization of the platform when there is a
need to change the definition of the profiles.

Language Show Projects User Profile Hubs Projects Assign Projects My Projects

i<t Profiles

Show: 10 = Search:

e N N

Manager coRRI Hub 3 06/06/2016 adminfatrris Acthe = £

Admin Platform 2 08/06/2016 adminfotrris Active - P

User FoTRRIS 1 UB/UE/ 2016 adminfolrris Active = P
Showling 3 of 3 records Pages: Proy n M

Ao Sacial | inke bl i
About Social Links Contact IVERSIDAD

MPLUTENSE

MADRID

BFA /\

Figure 18: List of profiles presented in the platform

e Hubs: This option shows all the co-RRI hubs (competence cells) using the platform. This allows
updating, deleting and creating hubs. Figure 19 shows the information related to all co-RRI hubs in
the platform.

0 The button ‘Create Hub’ gives access to a form to fill in with the information to create a
new hub in the platform. Figure 20 presents this form.

= Name: name of the entity where several projects will belong to it.
= Place: information related to the place where the hub is.
= Address: information of the location of the hub.

= Manager: Select the users (manager profiles) who will have the responsibility to
manage the hub.
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Show Projects User Profile Hubs Projects Assign Projects My Projects

ist Hubs

Show: 10 v Search:
S S S NN
CESIE Italy Palermo 1 Active ./
ESSRG Hungary Budapest 2 Active ~ ﬁ/‘
ucMm Spain Madrid 5 Active s
VITO Belgium Bussels 1 Active  ~ s
IFZ Austria Graz 2 Active - i #
Master UCM Spain Madrid 10 Active ~ i+
Showing 6 of 6 records Pages: Previous n Next

Create Hubs

Figure 19: List of co-RRI hubs created in the platform

Show Projects User Profile Hubs Projects Assign Projects My Projects

create Hubs

Name:* Name

Place:* Place
Address:* Address
Manager: None selected »

Status:* Active ¥

‘: ‘ Clear Back

Figure 20: Form to create a new hub in the platform
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e Projects: All the projects belonging to the different hubs are presented with this option. Each one
can be updated or deleted. In addition, new projects can be created. Figure 21 presents an example
of a list of projects in the platform.

Show Projects User Profile Hubs Projects Aasign Projects My Projects

st Projects
Show: 10 * Search:
e ™ = i N e e P e
Energy Transition Area CESIE Itaby 01/11/2016 0L0W2018 5 é ¢ |lacthe =|| WA
Atalakulo Wekerlel hehyl gazdasagfe|lesztes muhely ESSRG Hungary 01172014 0L/03/2018 4 3 11 Active * B
CoRRI Approach LM Furape DM DUDAENIE | 8 ? 16 | [Acive ~| B
Corparate Soclal Responsabliity (C5R) Master ucM 1471172016 200272017 5 7 11 Active ™ P
UM
DleselGate Master Tt} 14/1V2016 2802017 & 4 8| ative ~| B
UM
Fremissism and Sport Master ucm 1AYI0E  TROZIT 4 4 ¥ | frctive || W
LM
Gender Stereotypes in University Students Master (Ve t] 14112016 2A022017 4 4 7 ||acve = BA
LM
JUSTIFICATION OF THE CONSTRUCTION OF THE BORDER OF Master ucMm 14/11/2016  ILOX2017 5 s g Active  * [
MELILLA IN THE MEDLA UCM
Outreach Workshop UCM LCM Madrid, 08052017 31032018 & 4 8 |[active «|| B/
Spaln
Reflection Workshop ueMm Miscirid, 008017 FLOSE01E 3 1 2 ||active +|| W
Spain
Showing 1 to 10af 19 recards Pages: Previou: n 2 Memt

About Social Links Contact 1 DAD

) GCOMPLUTENSE

MADRID

Figure 21: List of projects using the platform

0 The button ‘Create Project’ gives access to a form to introduce the information for creating
a new project. Figure 23 shows the fields in this form:
= Name: Name of the project.
=  Hub: co-RRI hub to which the project belongs.
=  Location: ubication of the project.
= Description: Brief summary of the project.
= Duration: Start and end dates. For this, it is possible to use the calendar.
= Pads: Collaborative documents to work together in the project.
e Define the number of pads: for each one, insert the name and optional
description.
e Maximum number of pads is 10 documents.
= Status: Active/No active.
=  Keywords: Specific words separated by commas.
= |mage for project: Upload an image to represent the project.
0 There are two mandatory fields in each project:
=  Public Abstract: collaborative document that it is public from show project like a
pdf file that everyone can consult and access to the current state of the project.
=  Repository: space to share documents and files with the users of the project (see
Figure 22).
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Language ShowProjects  User  Profls  Hubs  Projects  AssignProjects My Projects ﬁ
Welcome to the Project FoTRRIS
Working on: Women and Disability
Current folder. @& = BB ~ @& X Upload e New folder |FR
W W Eﬁ)\ \ \ '\
A \ \
Autorizacion Grabacion  CertificadoParticipacion.  listado_asistentes_ partic Doctuments Meeting_Project_Madrid Preseniations

Figure 22: An example of a repository of a project in the platform

SomProfcts  Probets pulgProkts MyPes G

£
0

Loation:"
Deseriplon:®
Durathorc From’ T
Pacs Humbes® 1T
Desriptiee: Mame:” sl Phase 1 Describe the aim of the project
Stanwt  Athe ¥ Abstracy®  Athe T Repesiiory® At ¥
Hepwords

Image for project: gy

k?; %:"‘f‘s Ay ﬁ:ﬁ

['-;_* ?I Clear Back

Figure 23: Form to create a new project

e Assign projects: This option is used to assign registered users to a project. The administrator has
the control over all users and projects in the platform. However, it is the manager for each hub who

usually performs this assighment (see section 4.2). Figure 24 presents the table with this kind of
information.
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Show Projects

i<t Assign User to Project

Show: 10 +*

User

Profile

Mubs

Projects

Assign Projects

Sesrche

Wty Projects

Cr!\ilIl‘l
Pmiu:l Fl'l'lll
27

Energy Transition Area
Energy Transition Area
Energy Transition Area
Energy Transition Area
Energy Transition Area

Energy Transition Area
Energy Transition Area
Energy Transition Area

Energy Transition Area

Atalakuto Wekerle helyi
gardasagfejlesztes muhely

Showing 1 to 10.0f 203 records

Assign Projecl

About

Susana Bautista

Tracey

Jelena

Silvana D4 Bono

Simone

Fabio Maria
Mantagning

Calogera
Serpaorta

Luca

Sandra Karner

St Bautista

subautisZucm.es
traceyi@vedegylethu
Jelenamazajicesiaorg
sdibencideonsorzicarcadt
simoneindovina@yahoo.t

fmentagninalsconsarzivancait
serportai@padssiacnrit

lucaiilgremba.it
sandrakarnerigaseat

sbimatis@ucim.es

Social Links

B W

CESIE 11042016 28/10/2017 2771072016  Susi AR
CESIE  22/11/2016 23112017 2211/2016 Wheatley | pgoactive
CESIE  27/04/2017 320/04/2018 27/04/2017 Mazal Active
CESIE  17/05/2017 18/05/2018 17/05/2017 arca Active
CESIE  16/05/2017 3L03/2018 18/05/2017 Susi AR
CESIE  16/05/2017 3103/2018 18052017 Susi Active
CESIE  07/06/2017 O08/06/Z018 07/06/2017 Lio Active
CESIE  13/06/2017 14/06/2018 13/06/2017 Boccalatte | pgy Active
CESIE  10/10/2017  11/10/2018 10/10/2017 SaKa No Active
ESSHG 2iWaNMe  BNOFANT 21102016 Sai Active
l’aﬁes:

Contact

INIVERSIDAD
' COMPLUTENSE

MADRID

Figure 24:

Information of users assigned to projects

0 The button ‘Assign Project’ gives access to a new page to provide the information to assign
a registered user to a project. Figure 25 shows this form, with the following fields:

= Select project: Name of the project from the presented list.

=  Select user: Name of the user from the registered user list.

= Duration: Start and end dates for the assignment of the user. Each user can have
different duration in the project. The administrator can assign these dates using the

calendar (or the manager).

= Status: active/no active.

Projects for user: There is a list of all projects on the platform, because in this case the user

participating is the administrator.

collaborative

Clicking on the name of the project gives access to the
interface, where there are different collaborative documents,

see the users

connected in the project, and use a chat to speak in real time with the rest of users. Figure 26
shows the list of projects where the logged user can participate.
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Show Projects User Profile Hubs Projects Asslgn Projects My Projects

create Assign User to Project

Select Project:* Select .
Select User:* Select -
Duration From:* To:*

Status:* Active ¥

Clear Back

Show Projects User  Profile  Hubs Projects  Assign Projects

Energy Transition Area
Atalakulo Wekerlel helyl pazdasagteflesztes mubely
Women and Disability
Scarcity of Materlals
Sustainable Food System - Nachhaitige Lebensmittelversorgung
Refupees
Research set up and deslgn -Master
Feminism and Sport
Sustalnable Tourism
Corporate Soclal Responsablilty (CSR)
DieselGate
Vollswagen's crists: digital media treatment
Sexism In Donald J. Trumg's political speech
L CH L RIET IRl Gander Stereotypes In University Students
The attitude of young people about data transter In Pokemon Go
AV lelalanl=Riehial=0 gt JUSTIFICATION OF THE CONSTRUCTION OF THE BORDER OF MELILLA IN THE MEDIA
Outreach Workshop UCM
Reflection Workshop
Co-RRI Approach

Usage Guidelines

General Information of web Platform

This project has received funding from the European Unionas Horizon 2020 Research & Innovation programme
under Grant Agreement no. 665006.

More information at htlp./fotrris-hat20.eu/

About Social Links ! UNIVERSIDAD

COMPLUTENSE

m W

D) GRASIA

wnenias fi uomees/fotrris/home oho#

Figure 26: List of projects for a logged user
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5 Projects

For each project, the following tools are offered:

1.

5.

A set of collaborative documents, which are called pads. Each pad has different options to work
with plain text: bold, italics, underline, lists, etc. The hub manager can add and delete as much pads
as needed.

A list of participants in real time, which shows who is participating at the same time on the project
in that moment.

An online chat to speak with other users in real time.

Public abstract: collaborative document that will be available to the public in the Show projects
page. This is provided as a file in PDF format.

Repository: A space to share documents and files with all the users of the project.

Figure 27 presents an example of a page with these elements of a project. Here there are different pads,
collaborative documents, which correspond to the steps that are defined in the FOTRRIS methodology, and
others that serve for other needs of the users of this project. Chapter 6 provides some guidelines on how to
organize a project when using the FOTRRIS methodology.

In addition, the figure shows that there are two users connected to the platform for this project (in this
example, Susi and Marlon). It shows also the conversation in the chat of the project where other user (Liisa)
has participated in the chat in other moment.

« ILUNIGH(Research Fundations):
i

= Juan Carlos Chicole
juancar nad Com

« Plenalnclusion (antigue FEARS)
© Ogcar Garcia Mulioz (mi

de o facil  que

plena inclusion)

oscargarciaidiolac es
= CERMI
= Mercedes Pérez de Prada,

o Responsahie de apoy al Area de Génern y Discapacidad def CERML

o Compn shectrinico: gener@ors i
for

= Mational ey

o Migeres con Gscapacidad-> Aspenger Madrid?

o Hablar con Belen (UNED)

@ Language ShowProjects  User  Profile  Hubs Projects  Assign Projects My Prajects
B I US EEE3E DC ® =0 o =
For types of actors (4-hefixk =S s
W marion
flichizens and civil socieny
* OIPD-UCM
o Antonia Durafii(Tof)
maduranp@ucm es
AFADIS-UCM:
o Carmen Crespo
ecrespodient ucm es Chat

Suslz Juan me faltan w17 -

aguncs emads de conacta que
los tenes tu

unnamed: Fensadala 1500
Susl: Gracias por k. a8
TeAson

Sunl: He subdo algunos - 01 00
contactos mast

LLitsa: He subedo a Clara a 2005
laksta

Susk: perfecto! gracias 1103
Lasal

Susl: Emul CFP emvindo 1108

Figure 27: Interface of a project

Over the list of users on the right side, there is a list of buttons with some other options of the collaborative

tool:

December 2017

Import/Export (double arrow)

0 Import plain text or HTML format into the document, by selecting a file. Importing a file
overwrites the contents of the original pad (document), so it is really important to consider
this, before importing any file. This is useful when starting the project to create a template
for the document.
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0 Export current pad as: Etherpad format (the internal format of the tool), HTML or Plain
text. This is useful to download the content of the pad in a file.

Figure 28 presents the menu of options for this functionality.

=0 o MIROUNER - ¥

Import/Export
Upload any text file or document

You only can import from plain text or Export current pad as:
HTML formats. For more advanced import
features please install abiword. [#] Etherpad

[& HTML

| Seleccionar archivo | solucion.cpp [ Plain text

. Import Now;

{nat

Figure 28: Import/Export option

Timeslider (clock)
0 See the evolution of the document through the contributions of the different users. Figure

27 presents an example for saved versions of a pad.

| Version 27 Saved Qctober 27, 2016 = O Mt p
| sty e

Figure 27: Example for saved versions of a pad

Star: Save the current version of the pad.

Configuration/Settings

0 It is possible to configure different options in the pad. Figure 28 shows these options to
language, font type and global view of chat and users in the collaborative document.
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=0 |% & <> &1

Pad Settings
My View Global View
¥ Chat always on screen
¥ Show Chat and Users
¥ Authorship colours
¥ Line numbers
Read content from right to left?

Font type:  Normal v

Language: British English

Figure 28: Options to configure the pad settings
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6 Recommendations on the use of the platform when applying the
FoTRRIS methodology

In the co-creation of a new RRI project following the FOTRRIS methodology the platform can be used
before, during, and after each workshop carried out. During the preparation of a workshop, the platform
can be used to organize the list of participants, to define the goals, to work on the agenda, and so on.
During the workshop itself, it is important to have some persons taking notes on the platform via the
collaborative pads to collect (and annotate?) all the information generated by the facilitators and the
participants. After the workshop, the members of the competence cell can review the notes to generate
the reports and conclusions of the work carried out.

The following sections provide some guidelines on how to use the platform for this process. Section 6.1
explains how to set up the platform, which is done once, by a system administrator, who will define the
hubs or competence cells that will use the platform. Then, to start the co-creation of a new RRI project, the
responsible of the corresponding hub has to set up a project, and can customize the phases of the co-
creation process. This is explained in section 6.2. This process is normally performed through a series of
workshops. The platform can support these in different ways that are explained in section 6.3. At the end,
the results can be made available to the public, and analysed with different stakeholders in an outreach
workshop, as it is explained in section 6.4.

6.1 Setting up the platform

Setting up the platform is done once, by the administrator of a website where the FOTRRIS platform can be
installed. A server with the platform can support one or several co-RRI hubs.

During the installation process, one profile for each user is created automatically: an administrator user, a
manager user and a registered user.

The administrator has also to create the different hubs that will be hosted on the platform. Only the
administrator of the platform can create hubs. This is done with the option Create Hubs in the Hubs menu
at the top of the page. This will show up a form with the information that has to be provided to create the
new hub.

The administrator will define the users. Only registered users have rights to manage hubs. They will be able
to set up and control the configuration of the projects, and assign users to participate in the co-creation
process of each project.

6.2 Setting up a new project

Either the platform administrator or the co-RRI hub manager can create a new project. This is done with
the option Create Project in the Projects menu at the top of the page. This will show up a form with the
information that has to be provided to configure a new project: name, co-RRI hub, description, duration,
pads, keywords, etc. (see details in Section 5).

The main configuration here is the creation of several pads (collaborative documents) for the project, each
one representing a step of the methodology and some supporting activities. For instance, when applying
the FOoTRRIS methodology, a minimum of four pads are needed, one for each stage of the methodology
[D3.1], [Snick17]. The stages are:

1. System Mapping: The main objective is to create a system map for a RRI project, which requires
exploring the challenge, identifying goals, and analysing the roots and causes of the problems
discussed during this stage.
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2. Visioning: The working team has the task of visioning solutions towards a collective project
proposal.

3. Project Concept: To work in a more concrete specification of a project proposal.

4. Outreach and validation: To broaden the outreach of the co-RRI project in order to gather external
perspectives on what was done in the previous stages.

Each stage is performed through a workshop where different stakeholders are invited in order to co-create
an RRI project concept. The pads allow recording the notes of these workshops.

In addition to a pad for each of these workshops, it is recommended to create other pads, for other support
activities, such as:

e A pad to specify the goals to achieve in the workshops.

e A pad for organizing the list of participants, checking their availability and the administrative tasks
for facilitating their participation.

e A pad for logistics tasks, including the preparation of workshop materials, room reservation,
catering, etc.

Figure 29 shows the creation of a new project. In this case, seven pads are defined considering the four
stages and the three recommended pads.

Show Projects User Profile Hubs Projects Assign Projects My Projects

MName:* ExampleDeliverable
Hub:* UCM - Spain E|
Location:* Madrid, Spain
Description:* Project created to ilustrate our deliverable of the project.
Duration: From:*  31/01/2017 To: | 31/03/2018
Pads MNumber:® 7~ A project can only have most ten pads
Description: Name:* Goal Phase 1:* Describe the aim of the project
MName:* Participants Phase 2:* Working on different partipants
Name:* Tasks Phase 3:* Organizing different tasks
Mame:* System Mapping Phase 4:* System map for a RRI project
Name:* Visioning Phase 5:* Visoning solutions
Name:* Project Concept Phase 6:* Specific project proposal
Name:* Outreach Phase 7:* Walidation
Status:* Active v Abstract:* Active ¥ Repository:*  Active =
Keywords:* I co-RRI, discuss, example|

Figure 29: Definition of pads from a new project
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Initially the pads are created as empty documents. However, it is possible to initialize them with some text
that is imported from a document. For instance, default templates of workshop agendas can be used for
each type of workshops (system mapping, visioning, etc.) and for each activity (for instance, for the list of
participants, indicating four sections for the quadruple helix stakeholder types, and the kind of information
that will be required for each participant).

By default, each new project has always two other elements:

e A Public Abstract: This is a special pad collecting the information that will be shown to a broader
public visiting the platform. A public pdf file, not editable, is generated from the content of this
pad. This PDF file is available for each project in the ‘Show Projects’ section of the platform.

e There will be also a Repository for the project. This is a shared space that all users of the project
can access to store different kinds of documents. Among them, text documents, presentation files,
PDF files, etc. It is possible to organize them in folders. Any user registered in the project can
access this shared space to upload documents or to consult them. Figure 30 shows an example of
the repository from the Women and Disability project.

Show Projects User Profile Hubs Projects Assign Projects My Projects

Welcome to the Project FoTRRIS

Working on: Women and Disability

Participants Preparation Agenda Systems Mapping Visioning Project Concept Qutreach and Validation Meetging Madrid Participants-3rdWorkshop

Repository

Current folder: @ Hh x B B @& L upload [ New folder |FR

v o 2P P

Autorizacion_Grabacion, CertificadoParticipacion,  listado_asistentes_partic Documents Meeting_Project_Madrid Presentations

Figure 30: Repository from Women and Disability project

6.3 Co-creating a new project

The creation of a new RRI project is a collaborative process that involves different stakeholders from the
quadruple helix model. The workshops generate information that has to be recorded and analysed. This can
be done in the pads, which allow the elaboration of documents in a cooperative way, as several people can
edit them simultaneously. At the same time, the pads have a chat tool linked to them, so it is possible to
discuss the contents of the pads online.

Depending on the purpose of each pad, there are some recommendations for their use:

December 2017 Page 31 of 35



> FOTRRIS
Deliverable D2.2

e Pads for preparing a workshop. These are the pads for establishing the goals, the list of
participants and organization of the infrastructure that is required to perform the workshop (e.g.,
room reservation, participants travel arrangements, printed material, etc.) In this case, the people
that are involved in the use of these pads are the members of the respective competence cell.
These are tasks that are performed over weeks and the chat is commonly used to discuss online
and to assign the responsibilities for tasks.

As these pads are for internal use of the competence cell, their contents could be adapted to the
common practice organization (e.g., invite participants, define agenda, prepare dynamics, etc.)
These pads are mostly a list of tasks, with a short description of the task, the names of those in
charge, deadlines, and some indications on their status.

e Pads for each workshop. These are the pads where the information of each workshop is recorded.
These are initialized with a template that indicates the main steps that will take place in the
workshop (like an agenda). It is recommended to have two persons during the workshop taking
notes in the same pad, so they can record what is being said, highlighting the main conclusions and
open issues that arise during the activities of the workshop. Figure 31 shows an example of co-
creating an RRI project on Refugees.

Workshop pads can be consulted by participants, so they can include their comments and
annotations there.

Normally, once the workshop has been performed, the experts from the competence cell can go
through all the notes in the pad to review their consistency and make a coherent document. This is
interesting also to reflect on the main issues, and is quite useful to prepare the next stage.
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Figure 31: An example of co-creation of Refugees project

6.4 Finalisation of a project

The project is always available on the platform, and can be consulted by the general public. Visitors can see
a summary of the project. This is a document that is generated from a special pad, the Public Abstract pad
belongs to each project. The experts from the competence cell complete and update the information
related of the status of the project. Figure 32 shows an example of this special pad, the Public Abstract from
the Refugees project. This pad is saved like a pdf file. In Figure is shown where this pdf file can be found and
downloaded. This file is not editable and is available for everyone in the ‘Show Projects’ of the platform.
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Figure 32: An example of the special pad Public Abstract from the Refugees project
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Figure 33: Access to the pdf icon to download the abstract from the Refugees project

The last step in the FOTRRIS methodology is carrying out an Outreach workshop (find out more about the
Outreach workshop in D3.3 ‘Validation report’). This is quite relevant for a co-RRI project in order to
validate and broaden the impact of the proposed project concept. The strategic aim of the workshop is to
create alliances and to gain support for co-RRI, and to discuss key learnings on systematic barriers,
challenges, opportunities and leverages (corroborate and complement the experiences) and to further gain
insights for created project’s and RRI further development.
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7 Conclusions

The co-RRI web-based platform has been designed to support the FOTRRIS methodology, but it is flexible to
adapt to a different workflow (i.e. different phases or workshops for defining a co-RRI project concept).

This platform is a complementary tool to the development of the workshops. Its use is flexible, depending
on the needs of the competence cell. For instance, during transition experiments in the FOTRRIS project, it
has been used for preparing the workshops. So the team organizing them (normally, the staff of the co-RRl
hub) can collaborate to discuss the objectives, the list of participants, and logistic aspects. During the
workshops, the platform has been useful to take notes on the collaborative pads about the different
activities. After the workshops, these notes have been reviewed by the co-RRI hub to come to conclusions
on the results of the workshops. These experiences are reflected in the guidelines for using the platform
that are presented in chapter 6.

The platform is evolving (as most software does today) in order to fulfil new requirements by their users.
Although it is now quite stable, the developers’ team is open to improve it, and the code is provided as
open source in a public repository.

It is also noticeable that the platform can be installed in other servers by different organisations, as it is
distributed as open source. Because of this, the administration functionality has been integrated in the
platform to facilitate users and projects management, with some flexibility to allow adaptation to other
organization requirements. More information about this is provided in deliverable D2.1 ‘Design
Specification of the co-RRI web based platform’ [D2.1].
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